
Residential Aged Care 
 

Secure Special Care Wing  
(specialising in dementia care) 

 

 Richmond Self Care Units 
(Retirement Village) 

 UPA Richmond Lodge 
      67 Barker Street, 

       Casino 

About UPA 
The United Protestant Assoc. of NSW is 

a Christian care organization which had 

its origin in the Grafton area in 1938. 

Since that time the organization has 

grown to comprise 11 districts 

throughout NSW, bound by the one 

mission and under one company  

structure. 

Our Mission 

To offer care of the highest  

possible standard consistent with 

UPA’s Christian commitment and 

the expectations of society. 

Our Values  

 Compassion  

 Respect  

 Kindness  

 Integrity 

For more information: 

Contact The Care Manager, Colleen Page,  

Richmond Lodge, 67 Barker Street, 
Casino   2470 

Phone 02 6662 1937 
Email: upalodge@bigpond.net.au  

   Web:     www.upa.org.au  

Offering care of the  
highest possible standard 

for over 70 years 

 

From one of 
our Residents... 

I am very satisfied 
and very thankful 
here at Richmond 
Lodge. Staff are  
supportive, helpful 
and prompt. They  
respect my privacy 
and maintain my  
dignity. 
Jean,  
Richmond Lodge 
Resident 
 

More  
Information 
All admissions must be      

approved by the Aged Care 

Assessment Team (ACAT).   

Government Guidelines also 

set the charges applicable. 

Care Manager, Colleen Page, 

can provide further  

information. 

Ph 02 6662 1937 



Richmond Lodge offers 18 low care beds in 
the Hostel (and low care respite beds)  
and also a 12 bed secure Special Care Unit  
(specialising in dementia care).   
 
Located in the picturesque town of Casino, 
just a short walk from the centre of town, 
Richmond Lodge is ideally located in a 
quiet and pleasing setting. 
 

What we provide 
Residents enjoy spacious rooms so they 
can continue to enjoy some home  
comforts.   Residents may choose to bring 
their own TV and a phone line to each 
room is available. 

Meals are freshly cooked each day (ask for 
a sample menu) and special dietary needs 
can be catered for. 
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All linen and towels are provided and  
residents’ rooms are cleaned by our  
capable staff. A laundry service is provided 
for personal laundry also. 
 

Daily Activities & Other 
Services 
We aim to enrich the lives of our residents 
with a wide range of programmed  
activities: 

 Bus outings  

 Religious Services in our Chapel 

 Hostel Functions 

 Resident Meetings 

 Carpet bowls, craft and more 
 

Richmond Lodge also offers access to a  
number of additional (allied) health 
care and therapeutic services: 

 Podiatrist, Physiotherapist 

 Dietician 

 Hairdresser 

 Gentle Exercise Program 

 Aromatherapy 

 Individual Physical Therapy Programs 

 

 

 

 

 

Other Features 
 Welcoming recreational and lounge 

areas hosting regular entertainment  

 Reverse cycle air-conditioning & 
heating in common areas 

 Spacious rooms with ensuite 

 Nurse Call System 

 24 Hour Care by qualified staff 

 Care plans for individual resident 
needs 

 Caring, friendly and experienced 
Staff 

 Beautiful garden areas for  
residents to enjoy 

 Permanent &  
Respite Care  
available 

 

 

Richmond Lodge is an 
“Ageing in Place”  facility, fully 
accredited with the Aged Care  
Standards Agency.   

Our staff offer the highest possible  
standard of care, being responsive to 
each individual resident’s needs. 

For those wishing to retain their  
independence, Richmond Lodge Self 
Care Units offer an alternative to those 
retirees not quite ready for Hostel care. 


